
 

 

PRODUCT COMPLAINT FORM 

Please complete the form with BIG PRINTED GETS in full. In the case of an incomplete 

form or an unreadable font, we reserve the right to further deal with your purchase 

case. 

I. ARTICLE 

 

II. CUSTOMER INFORMATION 

Name and surname: Address: 

Email: Phone: 

I declare that infomration the above is correct. 

Place and date:_____________                       Place and date:_______________ 

Signature of the customer:________    Signature of the company:____________ 

 

III. SOLUTION OF RECLAMATION: 

  

 

Signature of seller:_____________        Date of complaint settlement:____________ 

Type of article: Quantity:  

Article code: Product value: 

Num. Of invoice: Date of purchase: 

 
Description of the complaint: 


